
Eaton Extended Warranties

Quick guide Through its extensive channel network Eaton offers warranties for 
plug-and-play UPSs up to 22kVA power range. You can choose the 
most beneficial method to safeguard your equipment performance 
and reliability.

Extended Warranties for  
new UPS/ePDU

www.eaton.eu/upsservice

Register/activate your service product: www.eaton.eu/registration

Warranty+3 Warranty+1
This service gives you a peace of mind 
for 1 year in addition to the standard 
warranty of the product.

•	 During this period, the product is 
covered by a standard exchange

•	 Shipping costs covered by Eaton

•	 Professional helpline

•	 This offer covers both electronic 
parts and batteries Warranty 
cover both electronics and 
batteries (batteries are covered 
only for failures, not reduced 
autonomy)

This service gives you a peace of 
mind for 3 years in addition to the 
standard warranty of the product.

•	 During this period, the product 
is covered by a standard 
exchange

•	 Shipping costs covered by Eaton

•	 This offer covers both 
electronic parts and batteries*

•	 Professional helpline

*Normal battery aging and «recommend battery replacement» message visible on the display 
do not imply batteries’faults and therefore are not covered by the warranty



Extended Warranties for new UPS/ePDU

Current products Warranty+1 Warranty+3

Off-Line
Protection Station
500/650/800 W1001 W3001
3S
3S 550/700 W1001 W3001
Ellipse ECO
Ellipse ECO 500/650/800 W1001 W3001
Ellipse ECO 1200/1600 W1002 W3002
Line-Interactive
5S
5S 550/700 W1001 W3001
5S 1000/1500 W1002 W3002
Ellipse PRO
Ellipse PRO 650/850/1200 W1002 W3002
Ellipse PRO 1600 W1003 W3003
5SC
5SC 500/750 W1002 W3002
5SC 1000/1500/1000 Rack W1003 W3003
5SC 1500 Rack W1004 W3004
5SC 2200 RT W1004 W3004
5SC 3000 RT W1005 W3005
5SC 750 120V W1002 W3002
5P
5P 650 W1002 W3002
5P 650 Rack 1U W1003 W3003
5P 850 W1003 W3003
5P 850 Rack 1U W1003 W3003
5P 1150 W1003 W3003
5P 1150 Rack 1U W1004 W3004
5P 1550 W1004 W3004
5P 1550 Rack 1U W1004 W3004
5PX
5PX 1500 W1004 W3004
5PX 2200 RT2U W1004 W3004
5PX 2200 RT2U Netpack W1005 W3005
5PX 3000 W1005 W3005
5PX EBM 48V RT2U W1003 W3003
5PX EBM 72V W1004 W3004
5PX 1500 RT2U 120V W1004 W3004
On-Line Double Conversion
9SX
9SX 700 W1003 W3003
9SX 1000/1500/2000 W1004 W3004
9SX 3000 W1005 W3005
9SX 5000/6000 W1006 W3006
9SX 8000 W1007 W3007
9SX 11000 W1008 W3008
9SX 5000 RT3U W1006 W3006
9SX 6000 RT3U W1007 W3007
9SX 8000/11000 RT6U W1008 W3008
9SX Power Module
9SX 8000 Power Module W1006 W3006
9SX 11000 Power Module W1007 W3007
9SX EBM
9SX EBM 36/48V Rack Tower W1003 W3003
9SX EBM 96/72/180V W1004 W3004
9SX EBM 240V W1004 W3004
9SX EBM 240V Tower W1005 W3005
9SX Marine
9SX Marine 1000 W1004 W3004
9SX Marine 3000 W1006 W3006
9PX
9PX 1000 W1004 W3004
9PX 1500/2200 W1005 W3005
9PX 3000 W1006 W3006

Current products Warranty+1 Warranty+3
9PX 5000 Hotswap/RT3U Netpack W1007 W3007
9PX 6000 Hotswap/RT3U Netpack W1007 W3007
9PX 8/11kVA Hotswap/ 
RT6U Hotswap Net pack W1008 W3008

9PX 3:1
9PX 6/8/11kVA 3:1 Hotswap/ 
RT6U Hotswap Net pack W1008 W3008

9PX Power Module
9PX 8000i Power Module W1006 W3006
9PX 11000i Power Module W1007 W3007
9PX 6000i 3:1 Power Module W1006 W3006
9PX 8000i 3:1 Power Module W1007 W3007
9PX 11000i 3:1 Power Module W1008 W3008
9PX Redundant
9PX 10/12 kVA W1008 (Qty : 2) W3008 (Qty : 2)
9PX 16/22 kVA W1008 (Qty : 2) W3008 (Qty : 2)
9PX Modular Easy
9PX ModularEasy 6000i W1004 W3004
9PX ModularEasy 11000i W1005 W3005
9PX EBM
9PX EBM 48/72/180V W1004 W3004
9PX EBM 240V W1005 W3005
9PX Low Voltage
9PX 1500 RT 120V W1005 W3005
9PX 2000/3000 RT 120V W1006 W3006
9PX Marine
9PX 1500 Marine W1006 W3006
9PX 3000 Marine W1007 W3007
9PX Marine Filter W1004 W3004
Power Distribution, Power management and accessories
ePDU G3 Basic
EBAB00/EBAB08/EBAB20 W1003 W3003
EBAB01/EBAB11/EBAB32/EBAH11 W1004 W3004
EBAB02 W1001 W3001
EBAB03/EBAB04/EBAB05/EBAB19/
EBAB21/EBAB22 W1002 W3002

ePDU G3 In-Line Metered
EILB13/EILB14/EILB15/EILB24/EILB25 W1003 W3003
EILB26 W1004 W3004
ePDU G3 Metered Input
EMIB00/EMIB07/EMIB08/EMIB11/
EMIB12/EMIB20/EMIB32 W1004 W3004

EMIB03/EMIB04/EMIB05/EMIB06/
EMIB09/EMIB10/EMIB16/EMIB17/ 
EMIB18/EMIB22/EMIH02/EMIH06/
EMIH28

W1003 W3003

EMIB34 W1005 W3005
ePDU G3 Metered Outlet
EMOB03/EMOB04/EMOB05/EMOB16/
EMOB17/EMOB18/EMOB20/EMOB22/
EMOB71/EMOH28/EMOH84

W1004 W3004

EMOB33 W1005 W3005
ePDU G3 Switched
Switched (all ESWB & ESWH) W1004 W3004
ePDU G3 Managed
EMAB03/EMAB04/EMAB05/EMAB16/
EMAB17/EMAB18/EMAB22/EMAH06/
EMAH28

W1004 W3004

EMAB20/EMAB33/EMAB71 W1005 W3005
EMAB12 W1006 W3006
FlexPDU & HotSwapMBP
Flex PDU 6/8/12 W1001 W3001
Hotswap MBP W1002 W3002
Hotswap MBP 6000/11000 W1003 W3003
Hotswap MBP 11000 3:1 W1004 W3004
ATS
ATS 16/ATS 16N/ATS 30N W1004 W3004
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Changes to the products, to the information contained in this  
document, and to prices are reserved; so are errors and omissions. 
Only order confirmations and technical documentation by Eaton is 
binding. Photos and pictures also do not warrant a specific layout or 
functionality. Their use in whatever form is subject to prior approval  
by Eaton. The same applies to Trademarks (especially Eaton, Moeller, 
and Cutler-Hammer). The Terms and Conditions of Eaton apply, as  
referenced on Eaton internet pages and Eaton order confirmations.


